How to repackage your North Country Wind Bell®
for returns and exchanges

If you are unhappy with the product(s) you ordered, please notify us within 7 days of your order date by calling 877-930-5435 or
emailing ncbells@tidewater.net We will then give you instructions on how to return the product. All returned products must be in
saleable condition for refund to be issued. All refunds are pending until final inspection of product is complete. If your return is

denied upon receipt, we will ship the product back to you at your cost. If the product was damaged in shipment or defective we will
cover shipping costs to return the item.

If the customer needs to exchange an item, they will be responsible for the shipping cost to return the original item. The customer
will also be responsible for the cost of shipping the exchanged item back to them.

A 25% restocking fee will apply to all returned or exchanged items. This fee will be deducted from the refund total. The reason for
this is due to the necessity of the cost of labor and.time to re-package the item.
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